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""‘2::.;?"?; ’ HIMACHAL PRADESH STATE ELECTRICITY BOARD LIMITED
ANAR (A State Govt. Undertaking)

F&A Wing, Vidyut Bhawan, Shimla- 171004
Telephone : 0177-2657709, Fax : 0177-2801762

To

No. HPSEBL/F&A/BA/Instructions2011-12- 1) 2 7 = 1/8 )p Duted: f ot o2

All the Sr. bixecutive Engineers.
m H.P.State Fleetriety Board 1.ad.

Subject: - Instructions regarding depositing of Electricity Bills through RTGS.

Kindhv reter to this oftice fetter Moo HPSERIF&ABA Tastructions/2071-12-21792-
802 dated 16112011 further read with Noo 28307-457 dated 02.03.2012 vide which detwled
mstructions have been issued 1o provide the factliny 1o the Industrial, Commercial & Non-Domestic-
Noa-Commercial categories ol consumers i TLPC (o deposit their Blectriciny Bills through R TGS
mode. i addition to existing mode of pavments. A\ ot of complaints have been received iy this e
from various constmers that the field "units of HPSER fad. are not accepting the pavments niwde in
them through R TGS mode resulting in wastine ol thieir valuable time and visk ol disconnection. iv hae

also been observed that a huge amount has been deposited in HPSEB T d, account throueh RGN fan
dJue to non-accounting of the same by concerned [lectrical Sub Divisions the amount is un-necessan
Fomne unlinked i exceess eredit acceunt. The hicher cuthoritios have viewed this Tapse serionsiy andd
Prectod Boroossue neeessary directions to adb the v o ensure that the same are micticulonsty adbered,
You ure. theretore. avain requested 1o bring the above cited instructions to the none
Lihe teld units under sour control with the direction to comply with the oame i letier &~
otherwise coneerned otticerohicial will be held responsible for was Toss or disputes. ianyv. i junne,
Anveguery in this reeard may be taken up with Accounts Ofticer (Banking), TIPSEB Tl P&

Shimla.
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The mstructions are also available on the TIPSR Tad, website.
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Copy to the Chiet Engineer (Comm i (System Operation) for intormation please
Chict EngineersSu perintending Ingingets

Copy to the all the Chiet Lnginecrs’ Dy.

HPSER Lid. for intormation and necessary we oM.

( \‘m. \Lumm‘ Otfieer.
FP&A Wing
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